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ACKNOWLEDGEMENTS
 
Partners and funding bodies 
MSC board and staff extend their gratitude to the 
following for their financial and other support and 
assistance: 
 

 Black Swan Health   
 City of Bayswater 
 City of Belmont 
 City of Bunbury 
 City of Canning 
 City of South Perth 
 City of Stirling 
 City of Swan 
 City of Vincent 
 Attorney General’s Department 

(Commonwealth) 
 Department for Child Protection and Family 

Support (State) 
 Department of Local Government and 

Communities (State) 
 Department of Health (State) 
 Department of Health and Ageing 

(Commonwealth) 
 Housing Authority (State) 
 Department of Social Services 

(Commonwealth) 
 Department of Training and Workforce 

Development 
 Disability Services Commission (State) 
 Lotterywest 
 Mental Health Commission 
 MercyCare 
 National Disability Insurance Authority 

(Commonwealth) 
 Relationships Australia (Western Australia) 
 Shire of Katanning  

 
Peak bodies  
MSC is a member of the following peak bodies and 
extends its appreciation for the support and 
assistance it received during 2017-18:  
 

 Aged & Community Services WA  
 Carers WA 
 Chamber of Commerce and Industry 
 Charity Link 
 Community Employers WA 
 Consumers of Mental Health WA 
 Ethnic Communities Council of WA 
 Ethnic Disability Advocacy Centre 
 Refugee Council of Australia 
 Shelter WA  
 Volunteering WA  
 WA Association for Mental Health 

 
Sponsors 
MSC Board and Staff extend special thanks to the 
Hon Nick Catania, Chair of the North Perth 
Community Bank which manages the Bendigo 
Bank, North Perth Branch, its management and 
staff and their Community Banking staff for the 
excellent banking services and generous 
sponsorship provided.We extend special thanks to 
several state ALP Ministers and parliamentarians 
who have championed our cause for the 
construction of a new Wellness Centre.  
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    Left to Right: Gaston, Lisa and Messi at 

our Cannington office 
Thet – our Head Office Administration Assistant  

Ha at the MSC stall on Harmony Day at Herb Graham Recreation Centre 
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Left to right: CEO Ramdas, 

Sussie, Jin, Amy and Ei Ei 

Left to right: Dimtak, Audrey, Peter and Roda 

at our Head Office 

Left to right: back row – Ai, Ha, Ojdana, Stella; 

Sebastian, Alphonse, Sein at our Mirrabooka office 
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CHAIRPERSON’S REPORT 
 

 
I am pleased to provide my 2017-18 annual 
report as the Chairperson of the Centre.  
 
As in previous years the Centre has 

continued to grow and as outlined in the 

Treasurer’s report it ended the year with a 

healthy operational surplus and an enhanced 

asset base. 

The highlights section demonstrates the 
significance of MSC as the state’s largest and 
most diversified provider of multicultural and 
multilingual services.  
 
It is particularly pleasing to note that our 
project to renovate 5 Bookham Street, Morley 
to establish a new Wellness Centre was 
completed with the generous financial 
support of the Department of Health, 
Lotterywest, the City of Bayswater, and the 
Bendigo Bank. 
 
It is pertinent to note that the board in 
consultation with staff and other stakeholders 
has developed the strategic directions 
document for 2018-22 and has committed to 
the Centre pursuing Australian Business 
Excellence Framework accreditation. Board 
member Alexander Lone is playing an 
important role with regard to the latter and I 
wish to thank him for the same. 
 
My fellow board members have made an 
important contribution in ensuring that we 
fulfil our obligations as board members 
diligently and I extend my special thanks to all 
and in particular to the office bearers, Russell 
Raymond OAM (Vice Chairperson), Sheila 
Rajan (Secretary) and Sam Tassone 

(Treasurer), for the substantial support they 
have extended. 
 
I also wish to extend my special thanks to 
other board members, Kathy Ursich OAM, 
Robert Maher, Swaranjit Singh Ludher, 
Alexander Lone, Patrick Tan and Graeme 
Windsor. 
 
I also take this opportunity to pay special 
tribute to the late Albert Cheong who was our 
Treasurer for so many years and made 
substantial contribution to the Centre. Please 
see page 8 for more details. 
 
Our CEO, Ramdas Sankaran and our 
hardworking managers and staff have 
together ensured the continued growth and 
stability of the Centre as evidenced by the 
information provided in the Highlights section 
of this report. On behalf of the board I 
commend them for their commitment and 
contribution. 
 
Volunteers have continued to play a very 
important role in the operations of our Centre 
and I extend special thanks to all of them. 
 
I extend our gratitude to the diverse range of 
commonwealth, state and local government 
agencies as well as mainstream and 
multicultural service providers who are listed 
in the Acknowledgments section of this report 
for their invaluable support and assistance.    
 
The support and understanding of our 
families and partners are important in the 
work that we do and I end with extending 
them special thanks for the same. 
 
 
Dr. Prabha Karan Krishnan 
Chairperson 
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CEO’S REPORT 

 
2017-18 was a very productive year for the 
Centre with substantial growth in its income 
and assets as well as the continuation of its 
record of meeting and or exceeding 
contracted KPIs. Further details of the 
Centre’s achievements are outlined in the 
Highlights section of this report. It is very 
pleasing to note the following: 
 

 Annual Performance outcomes of HACC 
 MDSP Quality Audit Outcomes  
 The production of the Bilingual Hepatitis 

videos and testing initiatives; and 
 The Assisted Rental Pathways Pilot 

being judged by the IPAA as the Silver 
Winner for Best Practice in Collaboration 
between Government and Non-
Government Organisations. MSC is 
extremely proud to be one of four ARPP 
service providers partnering with the 
Government of Western Australia’s 
Department of Communities (Housing). 

 
It was also very gratifying to finally complete 
the longest and one of the most challenging 
projects that I have taken on, namely the 
Wellness Centre. What started off as an 
extension to the current Centre in the 
Woodville Reserve, has ended up as a 
magnificent Centre that we own at 5 
Bookham Street, Morley. I extend special 
thanks to all concerned. MSC’s Chairperson, 
Dr. Prabha Karan Krishnan and office 
bearers Russell Raymond OAM, Sheila 
Rajan and Sam Tassone together with other 
board members have extended me 

substantial support and assistance and set 
very clear directions for the Centre’s future 
and I am very grateful for the same. Our 
2018-22 Strategic Directions document is 
testament of it as is the commitment to 
pursue Australian Business Excellence 
Framework accreditation.  
 
Special thanks are due to Pius Joseph our 
Operations Manager and to our Program 
Managers and Assistant Managers / 
Coordinators, Zeljka Prodanovic Devlin 
Bose, Feloora Kiani, Peter Mapior, Roda 
Dirie, Lisa Laing, Paul Kyaw, Dr. Indira 
Pattni, Leo Gatica-Lara, Nabeel Lang, Puru 
Chettri, and their staff for ensuring that MSC 
continued to exceed its contracted program 
outcomes. Special thanks are due to our 
administration staff and to Amy San Pe our 
Finance Manager and her staff whose efforts 
have ensured that the Centre continues to 
receive unqualified audit statements and 
effectively fulfils all its contractual financial 
reporting requirements. 
 
A significant contribution factor for our steady 
growth has been the substantial support and 
assistance that we have received from our 
many partners and funding bodies listed on 
page 4 of this report. I extend special thanks 
to Terri Reilly the CEO of Relationships 
Australia, Mandy Drommer their Senior 
Manager - Family Dispute Resolution 
Services, Terina Grace the CEO of Black 
Swan Health, and Chris Hall, CEO of 
MercyCare for the special partnerships that 
these NGOs have had with MSC. 
 

Volunteers continue to make a very 
significant contribution to our programs 
including Reception, Administration, 
Housing and Wellness programs and they 
are too many to single out in this regard. I 
extend my grateful thanks to all of them. 
 
As always I end with special thanks to our 
partners and family members for without their 
support and understanding and the added 
responsibilities that they have so graciously 
accepted, our passion to serve the 
community the way we do would never have 
been realised. 
 

Ramdas Sankaran OAM  
CEO 
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LANGUAGES AND DIALECTS SPOKEN BY MSC PERSONNEL 
 

The Centre’s staff, board and volunteers speak 68 languages and dialects as follows: 

 

 
 Acholi 
 Afrikaans 
 Amharic 
 Arabic 
 Bengali 
 Bosnian 
 Burmese 
 Cantonese 
 Hakha Chin 
 Siyin Chin 
 Matu Chin 
 Mizo Chin 
 Croatian 
 Czech 
 Dari 
 Dinka 
 Dusun 

 

 
 Falam 
 Farsi 
 French 
 German 
 Greek 
 Gujarati 
 Hakka 
 Hazaragi 
 Herero 
 Hindi 
 Hokkien 
 Hungarian 
 Indonesian 
 Italian 
 Japanese 
 Kadazan 
 Kannada 

 

 
 Karen 
 Khmer 
 Kinyarwanda 
 Kirundi 
 Korean 
 Lingala 
 Luo 
 Macedonian 
 Malay 
 Malayalam 
 Mandarin 
 Mizo 
 Mon 
 Montenegrin 
 Nepali 
 Oromo 
 Pashto 

 

 
 Punjabi 
 Russian 
 Serbian 
 Shona 
 Sinhalese 
 Somali 
 Spanish 
 Sudanese Arabic 
 Swahili 
 Tagalog 
 Tamil 
 Tigrinya 
 Tshiluba 
 Ukrainian 
 Urdu 
 Vietnamese 
 Yapese 
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Alexander Lone Robert Mahar 

MSC BOARD MEMBERS 

2017 – 2018 

Ramdas Sankaran OAM, Ex-officio 
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VALE ALBERT CHEONG JP 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The board and staff of the Multicultural Services Centre of Western Australia wish to acknowledge the 

substantial contribution that Mr. Albert Cheong made to the Centre as a board member and as Treasurer and 

pay tribute to him for the substantial contribution he made in both capacities. 

He oversaw a period of steady growth in the Centre’s income and his wise counsel led to a significant growth 

in the Centre’s assets. 

Albert was a Practicing Chartered Tax Adviser and Public Accountant with extensive experience in the 

multicultural sector given his extensive involvement in a number of ethnic organisations in Perth since 1982. 

This included the Ethnic Communities Council of WA. 

He was a gifted musician (mastered several instruments) and was one of the pioneers of the Ethnic Music 

Centre in Perth, which subsequently became the Multicultural Arts Centre of WA and Kulcha. 

Vale Albert Cheong. 
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PURPOSE AND OBJECTS 
 
Purpose 
 

 To meet the settlement, welfare, education 

and training, cultural, legal and related needs 

of culturally and linguistically diverse 

Western Australians; 

 To undertake research and community 

education activities related to their needs; 

and 

 To establish Foundations/Trusts for this 

purpose 

 
Objects 
 
The Objects of the Association shall be: 

 
 Alleviate poverty within migrant and refugee 

families through the provision of emergency 

relief and other available support services 

and initiatives. 

 Provide appropriate cultural and linguistic 

services to address the needs of the diverse 

populace of WA with special emphasis on 

matters affecting their general settlement, 

welfare & education, training & employment, 

legal & health (including mental health). 

 Provide culturally and linguistically 

appropriate services targeting specific needs 

of women, the elderly, youth and people with 

disabilities. 

 Build the capacity of new and emerging ethnic 

groups and empower them to address issues 

of concern to them. 

 Collaborate and assist ethnic groups whose 

aims and objects are compatible with those of 

the Association. 

 Promote greater awareness of the needs and 

concerns of culturally and linguistically 

diverse Western Australians among all levels 

of the 

Government and non-government sector and 

general public. 

 Provide facilities for cultural activities. 

 Advocate for and promote a united Australia 

which respects this land of ours, value 

Aboriginal and Torres Strait Islander and our 

multicultural heritage and provide justice and 

equity for all. 

 Advocate for and promote a racism free society 

and provide support services for victims of 

racial discrimination, abuse and harassment. 

 Undertake initiatives to better assist the 

Association to respond to natural and other 

disasters and humanitarian causes overseas. 

 And such other Objects as the Association 

shall consider worthy and appropriate from 

time to time 

VISION AND VALUES 
 

Vision 

 An inclusive society that values diversity 

Values 

 Respect and acceptance of diversity 

 Accountability 

 Excellence 

 Respect for staff, volunteers and clients 

 Participation 

 Continuous learning and improvement 
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HIGHLIGHTS 
 

Multicultural Disability Service 

Programme (MDSP) 

Quality Audit Outcomes 

It is extremely satisfying to note that MSC met all 

six standards and were also assessed as not 

having to meet further requirements. 

Some comments made by the Quality auditor are 

outlined below: 

 A strength of MDSP is the respect and dignity 
culturally and linguistically diverse participants 
receive. Participants and their families 
acknowledge that MDSP provides culturally 
appropriate support and information. All 
participants are offered support workers who 
speak their preferred language. Most families 
have a support worker who interprets and 
communicates information in a language other 
than English (their preferred language), 
enabling them to freely express themselves, 
and have authentic choice, control and 
involvement of their supports and services. 

 MDSP works collaboratively with participants 
and their families, friends, key stakeholders, 
service providers, community organisations 
and cultural groups to enable their genuine 
participation and inclusion in valued roles in 
the community. Participants and their families 
provide unique examples of participants 
connecting to their local and cultural 
communities.  

 All participants and their families involved in the 
quality evaluation stated that they guide their 
services, supports and activities. Staff have a 
sound knowledge of participants’ needs, 
wants, and cultural relevance and the 
importance of promoting valued roles in 
identifying activities in the community and at 
home. 

 All participants and their families involved in 
the evaluation stated that they lead and direct 
their services and supports. The staff are 
flexible in their approach to ensure they 
support the participant towards their unique 
needs and strengths. 

 MDSP plan with their participants in many 
ways which have been developed in 
collaboration with them in a format they 
understand and that has meaning to them. 

 MDSP has outstanding practices in relation to 
individual diversity and respect for culturally 
and linguistically diverse cultures. A majority  

  

 of participants and their families said that they 
chose staff who spoke their native language 
and/or shared their religious beliefs and 
culture. 

 MDSP have a range of opportunities to seek 
feedback with majority of participants and their 
families. Information is provided about making 
a complaint. Three participants who had made 
a complaint stated that they were satisfied with 
the outcome and that their complaint had been 
dealt with effectively and efficiently and without 
adverse consequences or loss of service. 
Although no one who participated in the 
evaluation required access to advocates, 
independent information, support, advice or 
representation to provide feedback, 
participants and their families said that they 
would feel confident to ask management if they 
required such access. 

 MDSP ensures that their participants have a 
clear understanding of access and services 
available. Since all documentation is in English 
an interpreter is provided to explain the 
content, processes, services and if there are 
any potential barriers to accessing services. 
MDSP staff and management have an 
extensive network and referral base, with the 
majority of participants and their families 
identifying that MDSP has referred, 
collaborated and/or supported them to access 
another service to support achievement of their 
goals. Access and eligibility criteria is fair, 
equal, and transparent and is readily available 
on the web page and is printed on information 
brochures. 

 MDSP’s Continuous Improvement Plan along 
with MSC’s sound governance practices and 
processes provide a foundation to deliver 
services in a safe environment by 
appropriately trained staff.  

 MSC’s vision, values & guiding principles are 
consistent with contemporary practice and 
have guided the recent implementation of the 
Multicultural Services Centre (MSC’s) 
Disability Forum which supports a culture of 
self-directed services. 
 

Wellness Programme  
 

Annual Performance outcomes of HACC 

 
The table below captures the program’s service 

trend since 2011-12. Multicultural Wellness 

Program ended the year achieving 100% or more 

of the annual funding levels for CBDC and Social 

Support in all three contracted regions. This result 

is remarkable especially given that since 2012-13  
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our total annual funding levels have grown 

significantly. What is also exceptional is that this is 

the first time since MSC commenced the HACC 

program more than 25 years ago, that we have 

 achieved such positive outcomes. This augurs 

well for MSC given the changes that have to be 

addressed with HACC transitioning into CHSP. 

 

 

MSC Wellness Program Clients 
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Approval of HCP provider status 

MSC received accreditation as an Aged Care 

provider to deliver “Home Care Packages” for 

eligible clients to live independently in their own 

homes. The program officially commenced in 

March with clients slowly and steadily joining the 

program. HCP program has employed new 

support workers and is looking forward to 

increasing the client numbers in the new financial 

year. We have received positive feedback from the 

community and referral sources about opening a 

service tailored to meet the needs of frail aged 

people from CaLD backgrounds who choose to live 

in their homes. 

New Wellness Centre 
 
The new Wellness Centre is located at 5 Bookham 
Street, Morley on a large block of 2294 m (more 
than half an acre). The facility is in an area of 421 
m2 (much bigger than our current Centre at 10 
Farmer Street). In addition to this there is a 
warehouse area of 133 m2 at the back and a 
vacant office area of 158 m2 which was previously 
occupied by Noah’s Ark Toy Library.   
 
Software Development  
 

MSC developed two database programs to 
facilitate the transition to CHSP and for the 
implementation of the HCP program. They 
incorporate options for recording staff professional 
development, corporate governance, contract 
compliance etc. The program software is titled 
Care Manager and the compliance/governance 
software is called QStore as it is a repository for all 
service quality related information. Qstore will 
replace the third party governance/compliance 
software “i.on my’’ we have been using for more 
than five years.  
 
Transitioning from HACC to CHSP 
  
The Home and Community Care programme 
jointly funded by the state and commonwealth 
governments for the last 40 years will be managed 
by the Commonwealth Department of Health from 
1st of July 2018. The program will have an 
increased focus on the Wellness and Enablement 
philosophies under the CHSP banner and Social 
Support Group Activity will replace HACC, CBDC 
and Social Support. 
 
Key Events - Italian Republic Day, Xmas in 

July, Holi Festival, Burmese National and 

Clients’ Xmas function 

 

Multicultural Housing Programme 

MSC has been delivering Housing services jointly 

funded by the state and commonwealth 

government since 2009. The Multicultural Housing 

Services has three funded programs namely 

Private Rental Support Services, Multicultural 

Children Support Services and Multicultural 

Housing Services. All these programs have been 

extended until 30th of June 2019. 

The Department of Communities, the funding body 

that manages the contract conducts regular desk 

top and face to face contract reviews to assess the 

service provision, reporting, financial aspects of 

the service, continuous improvement and any 

issues affecting the services. The six monthly 

progress reports submitted by MSC and the 

statistical summary recorded for the financial year 

2017/18 demonstrated a high level of service 

provision to the target group of migrants who are 

homeless or at risk of becoming homeless. The 

strategies that are put in place to support the target 

group to access the MHSP services has been 

successful in achieving referrals exceeding the 

Department of Communities target numbers.  The 

outcomes achieved for the service recipients and 

the referrals made to internal and external support 

services have been exemplary. 

The MHSP service delivery model was supported 

by the Community Housing portfolio of 11 

properties by MSC, 2 properties by CHL and 3 

units under the My Home project as part of our 

Corporate Social Responsibility initiative. An exit 

plan has been devised to manage the non-

extension of the contract in the unlikely scenario of 

the government not renewing the MHSP services. 

The Consumer Satisfaction Survey was not 

conducted by the Department in the 2017/18 

financial year. 

Multicultural Legal Centre 

Areas of law: 

 Workers’ compensation claims advice and 

representation at WorkCover WA.  

 Motor vehicle accident claims advice and 

representation at District Court and Insurance 

Commission of WA. 

 Advice on Criminal injuries compensation 

claims.  

 Advice on the role and function of the Public 

Trustee in the administration of Wills and 

Probate.  
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 Advice on challenging Wills on the grounds of 

unfairness or testamentary capacity.  

 Wills and Power of Attorney document 

preparation  

 Family Law advice and preparation of 

Applications for divorce, Parenting Orders, 

Consent Orders and Financial and Property 

Orders upon referrals from the Family Court’s 

Registry Office, Citizens Advice Bureau, and 

other Community Legal Centres. Requests for 

assistance in this area of law continue at the 

rate of three to five per month. 

 

 The total number of people receiving free legal 

advice, and or representation, since the date of 

commencement of the Legal Centre on 16 

January 2017 to 30 June 2018 is 636 with a 

nominal value of $202,843.30. 
  

My Health Our Health 

 

   Welcome to Country at the MHOH video launch 
 

MHOH’s main focus was on the launch of the 
Hepatitis video and getting voice overs done for 
the launch. The videos are in four languages 
including English. The other languages are 
Hazaragi, Acholi, and Karen. The launch went off 
very well with the meeting room packed with about 
70 participants. The event was covered by West 
TV and streamed live on Facebook. 
 
The MHOH program has far exceeded what it was 
contracted to do and the Department of Health has 
contracted an external evaluator to provide them  
information on our performance to inform their 

decision to exercise the extension options it has in 

March 2019. 

Partners in Recovery 

Partners in Recovery have had a year of changes. 

PIR will be undergoing a transition within the 

coming 12 months. The new focus and priority of 

our Support Facilitators is to assist consumers 

complete Access Request to the NDIA. Support 

Facilitators are helping consumers through this 

process, including filing appeals if necessary. The 

current referral process remains the same until 

stated otherwise.  

Unfortunately we had to say farewell to Peter as 

his full time attention was required for the ever 

growing MDSP. However, Partners in Recovery at 

MSC can officially welcome Ramdas and Indi as 

Co-Program Managers.   

PIR has maintained great success in the past 12 

months, assisting consumers to reach their goals 

and continue to break down the ongoing stigma 

that is attached to mental illness. We are looking 

forward to the year ahead. 

 

Settlement Services Programme  

The Settlement Services Program provides 
settlement support for eligible clients to promote 
economic and personal wellbeing and to increase 
independence and community connectedness. 
The programme aims to increase knowledge and 
ability of migrants and refugees to navigate and 
access mainstream services and to achieve self-
reliance through the delivery of general 
settlement services including provision of 
casework, group information sessions and 
workshops, mentoring activities, employment 
activities including employment workshops and 
volunteering training, youth settlement services 
and community advocacy. 
 

Metro Settlement Service activities  
 
Group Information Sessions and Workshops 
SSP Metro has, per clients’ requests, focused on 
high-quality information sessions relating to legal, 
health, and employment issues:  
Legal (Workers’ Compensation & Motor Vehicle 
Accidents) 
Money Matters (Budgeting) 
Financial Matters (Scam & Identity Theft)  
Family & Domestic Violence 
Creative Paths to Employment 
Job Interview Skills & Tips 
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Citizenship Training 
The Citizenship training program that started in 
2015-16, significantly expanded in 2016-17 and 
continued at the same pace throughout 2017-18. 
The citizenship test resource book: "Our Common 
Bond" was used for participants to expand their 
knowledge about Australia and its people, 
Citizenship Rights and Responsibilities, the 
process for lodging an application for Citizenship 
and Australian Citizenship Test requirements. 
 

Emergency Relief 

The ER Lottery west funding increased from 
$179,800 (granted 22/12/2016) to $211,939 
(granted 03/11/2017). 
 
There was no increase in the Commonwealth ER 
(Bunbury only) – This stayed at the same level of 
$14,399 per financial year. 
 

  
Elizabeth and Zeljka (SSP) at the Multicultural Women’s Expo 
at Lockridge 

 
Bunbury Settlement Service Activities 
 
MSC Bunbury has a solid, regular group of 

volunteers who assist with various activities and 

programs.  The Centre has had an increase in 

interest from community members to contribute as 

volunteers. Volunteers are registered with 

appropriate security requirements, given thorough 

induction per MSC policy, and then allocated tasks 

according to their skills and availability. 

MSC Bunbury conducted two weekly Homework 

Help sessions (English and Maths) led by skilled 

volunteer tutors and in consent with the students’ 

families, teachers, and school counsellors. 

Career Centre 

The Career Centre in Cannington has had a very 

busy and successful year. Along with one to one 

career sessions for migrants, the Career Centre 

delivered 10 workshops throughout 2018 with 

another 2 planned for late October.  We have had 

extremely positive feedback from participants. 

Locations have included four campuses of SM 

TAFE, three workshops from our Cannington 

branch and another two workshops delivered to 

community organisations. Topics have included 

effective job searching techniques (How to find a 

 

 

Finding Work in Perth Workshop held on 3 July 2018 

Job in Perth), interview skills, LinkedIn & 

networking success and skills for success in the 

Australian workplace. Paul also arranged for a 

group of clients to attend a meatworks company in 

Narrogin and delivered workshops to small groups 

of individuals who wished to apply for work there. 

Topics included Australian workplace culture and 

duties / requirements of workers.  Two clients from 

Eritrea obtained work. More will be start once their 

medicals and paperwork has been assessed. A 

great outcome for our clients. 

Corporate Social Responsibility  

Whilst MSC is not a very large organisations its 
CSR activities are worth millions of dollars. Its main 
activity in this regard is its My Home project which 
has involved taking many long term residents of 
Graylands Hospital into MSC head leased 
properties the community. Some of these people 
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have stayed in these properties for more than four 
years and the dollar value of the bed days saved 
by them not being residents of the Graylands 
Hospital is worth well over 15 million. 
 
Other activities include: 
 
Maitri Mental Health Program which has 
provided clinical mental health services to many 
CaLD people without them paying any fee for the 
same and the Multicultural Legal Centre which 
provided $$202,843.30 of cost free legal advice 
and representation in 2017-18. 

 
Group Info Session held on 3 October 2017 at Cannington   

 

Assisted Rental Pathway Pilot  
 
ARPP wins Silver at the IPAA WA Achievement 
Awards 
At the Institute of Public Administration Australia 
(WA) 2018 Achievement Award luncheon on 
Friday 29th June 2018, the Assisted Rental 
Pathways Pilot was the Silver Winner for Best 
Practice in Collaboration between Government 
and Non-Government Organisations. MSC is 
extremely proud to be one of four ARPP service 
providers partnering with the Government of 
Western Australia’s Department of Communities 
(Housing) in their efforts to build public housing 
applicants personal and financial capacities thus 
enabling them to move away from dependence on 
public housing. The Award was based on the 
following: 
 
“Through the Assisted Rental Pathways Pilot, the 
Department of Communities partnered with four 
community services organisations to trial an 
innovative housing solution to divert people with 
capacity from social housing. The pilot is strongly 
person-centred and outcomes-focused. 
Participants receive rental subsidies, which reduce 
over a four-year period, and individualised 
assistance to help them build their personal and  
financial capacity. In its first full year of operation, 
the pilot has reduced reliance on welfare by 
empowering people to improve their 
circumstances and facilitating transition beyond 
social housing. To date, 238 participants and their 

families have been housed (633 people total). All, 
bar one, have sustained their tenancy. 188 people 
have been diverted from the social housing waitlist 
and 49 social houses have been freed for people 
with greater need. 76% of participants have 
reported positive changes in circumstance, with 
30% reporting improvements in employment status 
and 30% increased involvement in 
education/training.” 
 
Increase in clients from 40-50 
On 26th July 2017, the Department of 
Communities (Housing) confirmed an increase in 
our capacity from 40 to 50 participants for which a 
Variation to the contract was signed. While 
implementing the ARPP, whose objective is to 
assist participants to engage in productive 
economic activity thereby ceasing dependence on 
public housing and ensuring their independence 
and self-sufficiency, we see an enthusiasm in most 
participants to engage. There is clearly no one size 
fits all in both delivery and reporting parameters of 
case management as each client’s history, 
experiences, capacities, education and work 
experience, and, his/her aspirations are unique. 
Four participants have bought their own house and 
consequently transitioned out of the Pilot. 
 
The holistic approach we take towards service 
provision will we hope give us more good stories in 
the future.  
 

 
 
Mat Jovanou, Manager Relationships and 
Agreements, Contracting Directorate, Department of 
Communities (2nd from left) and Natalia Gemmell, 
Manager Housing Policy, Policy & Service Design, 
Department of Communities (4th from left) with 
representatives of partner agencies, at the IPAA 
Award Ceremony." 
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AHI WA Professional Excellence in Housing 
Award “joint winner” 
 
The SHIP Assisted Rental Pathways Pilot was a 

joint winner in the Leading Innovation category of 

the 2017 AHI WA Professional Excellence in 

Housing Awards.  

“Multicultural Services Centre (MSC) is one of four 

community service organisations contracted in 

November 2016 by the Department of 

Communities (formerly Housing Authority) WA to 

deliver services under the Assisted Rental 

Pathways Pilot (ARPP). The Pilot is an innovative, 

service-focused support package to enable eligible 

social housing tenants and public housing waitlist 

applicants to remain in the private housing market. 

Participants receive a tiered rental subsidy and 

individualised assistance to build their personal 

capacity, financial capacity and self-sufficiency. 

Between November 2017 and June 30, 2017 a 

target to house 200 participants was reached. The 

ARPP was one of two joint winners of the 

Australasian Housing Institute Professional 

Excellence in Housing Awards in Western 

Australia in the Leading Innovation category.  

At the awards presentation in Perth on Tuesday 

19th September 2017 where the Department of 

Communities picked up three prestigious awards, 

the Hon Peter Tinley AM MLA, Minister for 

Housing; Veterans Issues; Youth WA said “It is 

highly encouraging to see the standard of work that 

resulted in these awards and congratulations are 

due to all involved.” 

The close collaboration between the Department 

of Communities WA and the community service 

organisations delivering the services, the 

Department’s constant support and 

encouragement, and the commitment of 

management and teams to the ARPP have 

contributed to this achievement.   

HR, Admin and Volunteer Staff 

A big thank you to all HR, Admin and Volunteer 

staff for all their efforts in policy drafting and 

implementation, recruitment, induction and 

managing the entire employee life cycle, change 

management, reception duties, maintenance and 

a whole lot more. Special mention goes to all our 

volunteers who are ever so selfless and who exert 

themselves fully at the tasks that they do. Our 

volunteers bring in a lot of skills and knowledge 

that MSC depends on.  

Family Dispute Resolution 

 

Laura and Nadia 2 of our 3 FDRPs who work at RAWA 

Family Relationships Centre in the City. Laura and 

Nadia have a very busy client schedule where they 

assist separated couples to arrange parenting matters 

in an amicable manner. 

 

Volunteers - Sarah and Victor  

We currently have 36 volunteers and are grateful 

for their commitment to MSC and its clients..
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TREASURER’S REPORT 

2017-2018 
 

 

I am pleased to present the financial report as audited by MACRI Partners. 

 

This report includes: 

 Statement of Profit or Loss and other Comprehensive Income 

 Statement of Financial Position (Consolidated) 

 Statement of Change in Equity (Consolidated) 

 Statement of Cash Flows (Consolidated) 

 Statement of significant accounting policies and other explanatory notes 

 
 
Financial Health 
 
Total income for MSCWA increased by $1.09 million dollars (19%) from $5.8 million in 2016-2017 

to $6.9 million in 2017-18. Contributing to this was an increase in grants, fee for service, SACs and 

rental property income. 

Despite a substantial increase in wages and salaries of $0.66 million (18%) the Centre ended the 

year with a healthy operational surplus after depreciation. 

The Centre is dependent upon a number of state and commonwealth government grants, fortunately 

for MSCWA the sources of finances are still quite diverse and most importantly its fee base income 

from programs such as its Disability Services is steadily increasing. This augurs well for the changing 

community services environment which is based on consumer directed care and service provision 

is now increasingly open to private providers. 

 
Acknowledgements 
MACRI Partners undertook this year’s audit with their usual thoroughness and professionalism and 

I extend my special thanks to their audit team. 

Finance Manager, Amy San Pe, as always, managed the accounts and related administration tasks 

meticulously and efficiently. I extend Amy and her staff my sincere thanks. 

I also wish to thank Ramdas Sankaran, the CEO for managing the financial and administrative 

operations of the Centre prudently and with due diligence. 

Finally I would like to thank the members of the board for their valuable contribution in monitoring 

the Centre’s finances. 

 

Sam Tassone 
Treasurer 
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OFFERING A DIVERSE RANGE OF 

SUPPORT SERVICES IN THE CLIENTS’ 

PREFERRED LANGUAGE SINCE 1980 

 

Head Office  

20 View Street 

North Perth WA 6006 

Ph: 9328 2699 

Fax: 9227 7638 

 

HACC Day Centre 

10 Farmer Street 

North Perth WA 6006 

Ph: 9444 8283 

Fax: 9201 9112 

 

North Perth Office 

4 View Street 

North Perth WA 6006 

Ph: 9328 1544 

Fax: 9328 2343 

 

Morley Office 

64 Wellington Road 

Morley WA 6062 

Ph: 6150 9326 

Fax: 9275 3893 

 

Cannington Office 

13/64-66 Kent Street 

Cannington WA 6107 

Ph: 9258 518 

Fax: 9258 5388 

 

Mirrabooka Office 

14 Brewer Place 

Mirrabooka WA 6061 

Ph: 9344 7858 

Fax: 9207 3893

Bunbury Office 

9A Wittenoom Street 

Bunbury WA 6230 

Ph: 9791 5281 

Fax: 9791 5271 

 

New Wellness Centre 

5 Bookham Street 

Morley WA 6062 

 

 

 

Email: admin@mscwa.org.au 

Website: www.mscwa.com.au 

ABN: 18 563 729 871 
 

 


